
AVOID 
COMPUTER
PROBLEMS

with a
SUPPORT 

CONTRACT
from

Could your 

business survive

a system crash?

You may not realize it, but your computer systems
are in many ways the lifeblood of your business.
They store all of your important data, from your
personnel and accounting information to sales and
customer data. And depending upon what you do,
much of the work you perform for clients may also
reside on a computer.

Just think for a moment—what would happen if
you were to suddenly lose everything on your PC
due to a lightning strike or some nasty computer
virus? Would you be able to quickly recover, 
or... 

would you be
out of luck?
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Be proactive.

Protect your data.

Protect your systems.

Protect your business.

With the proliferation of increasingly damaging viruses
across the Internet, as well as the growing complexity of
PC systems to accommodate the ever growing needs of
users, the risk for system crashes and data loss is
extremely high. If you depend on computers to store
valuable data and/or to do work, you can’t afford to
ignore the risks.

Extended down time or loss of data can be devastat-
ing to your company. Having a professional technician
maintain and administer your systems could very well
save your business. 

You may not need a full-time network or system
administrator, but you do need someone who is both
experienced and knowledgeable, who can keep your data
backed up and your systems running smoothly. 

EXCEED offers support and maintenance contracts to
suit your needs and your budget. Contact us today for a
FREE evaluation.

Call 248/591.9689
or email us at
support@exceedcomputers.com

Purchasing a Support Contract from
EXCEED is Like Buying Peace of Mind...

EXCEED COMPUTERS & CONSULTING offers full-service contracts to ensure that your systems and your network will be properly
maintained. You will receive attentive service from qualified technicians who will provide system administration, consulting,
and training as needed. The benefits of an EXCEED Service Contract are many. Below are just a few:

n Timely Software Updates and Fixes -
EXCEED stays up on all the latest patches and updates from Microsoft and other software vendors, so that you will always have the 
latest, most bug-free software available. Our technicians also keep up with all the latest technologies (software and hardware) and 
are able to recommend and support the best, most current products available.   

n Assurance of Proper Data Backup -
EXCEED will make sure that your data is backed up regularly and properly, so that you won’t have to worry about losing important
records and information.

n Monthly Virus Protection Updates -
Virus protection software is useless if it is not properly configured and updated regularly. EXCEED will make sure that you receive 
monthly virus signatures to detect and protect your systems from the latest viruses.  

n Identification of Problem Areas Before Catastrophe Strikes -
EXCEED will monitor your systems and identify and correct potential problems in order to avoid costly crashes and down time.

n Extensive Knowledge and Expertise -
EXCEED’s technicians are extremely knowledgeable and are always happy to answer end users’ questions, as well as provide useful 
tips and advice for problem-free computing. 

n System Performance Monitoring and Tuning -
EXCEED will keep your systems running at optimal efficiency, increasing the productivity of your users and helping your entire 
operation to run more smoothly. 

n Benefit of Having a Technician on Staff, Without the Excess Cost  -
EXCEED’s Support Contracts give you all the benefits of having an information systems professional on staff without the associated 
extra costs of hiring someone (payroll taxes, benefits, etc.).     

 


